ConneXions Coaching
Teleconferencing Software Informed Consent
Having been fully informed of the risks listed below, I __________________________ hereby
give my informed consent to use Skype and/or other teleconferencing software to facilitate
coaching sessions with Jodi Hildebrandt and/or any other agent of ConneXions Classroom.
Having been informed of the risks of using such software, I, in my sole discretion, request that
my ConneXions Coach utilize such software to facilitate my coaching sessions.
Risks include but are not limited to:
1. With the use of any teleconferencing software, there is inherent risk of eavesdropping
and/or accidental information disclosure. Although ConneXions Coaches do all within
our power to ensure the privacy and confidentiality of our clients, nobody can eliminate
all risks of electronic information disclosure through the use of teleconferencing
software.
2. The use of teleconferencing software requires trust and good faith in the
professionalism, trustworthiness, and cybersecurity expertise of multiple outside
parties, including, but not limited to, the manufacturers of all utilized computer
hardware, operating systems and software (including the teleconferencing software).
All of these parties are outside the control of ConneXions Classroom.
3. The use of teleconferencing software necessitates the use of your (the client's)
computer hardware and software. Such hardware and software are your responsibility
to maintain and are entirely out of the control of ConneXions Classroom. In no case
will ConneXions Classroom or any ConneXions Coach be held liable for information
disclosure or breaches of confidentiality arising from cybersecurity breaches of your
computer equipment, or from negligence, misuse or misconduct involving you or your
computer hardware or software, whether caused by you or by others.
4. All Internet-connected technologies present the risks inherent in connecting to the
global, publicly-accessible Internet. Software systems of all varieties have been
compromised by hackers and other unauthorized agents. Even systems owned by
highly-responsible parties such as banks, governments, and militaries—and operated
following the most rigorous and complete security practices—have been compromised
by bad actors, causing unauthorized access and/or information disclosure. The use of
any Internet-connected technology presents such risks.
5. Privacy, confidentiality and cybersecurity are shared responsibilities. Security
breaches (such as password leaks) in other websites or Internet services may impact
the security and privacy of your teleconferencing experience. Unauthorized access to
your computer may likewise impact the privacy, confidentiality and security of other
clients of ConneXions Classroom, who also request to use teleconferencing software.
Due to the nature of cybersecurity, your confidentiality can be breached if other users
of the teleconferencing system experience a cybersecurity breach or through
negligence allow unauthorized access to their teleconferencing software. ConneXions
Classroom and your ConneXions Coach will in no case be held liable for the actions of
you or other clients, and if you request to utilize teleconferencing software, you do so
having been fully informed of such risks. ConneXions Coaches expect and encourage
all people to be responsible for the risks they choose to take.
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I understand that my relationship with ConneXions Classroom and any of its agents DOES
NOT CONSTITUTE A THERAPEUTIC RELATIONSHIP. I have chosen to participate in
coaching with ConneXions Classroom. I understand that the coaching relationship is different
from a psychotherapeutic or counseling relationship. The psychotherapeutic relationship
places the professional in a position of legal authority and power over the patient. On the
other hand, the coaching relationship seeks to eliminate this power differential, and places
total power and responsibility for decisions and outcomes in the hands of the client.
Responsibilities (such as confidentiality) that would rest solely on the therapist in a
psychotherapeutic relationship are instead shared responsibilities in a coaching relationship.
As a coaching client, therefore, I understand and agree to take on an added level of trust to
maintain the confidentiality of myself and any other clients who may be involved in any
teleconferences in which I participate. I understand that my actions do and will affect others,
and it is my responsibility to educate myself on responsible use of teleconferencing software
and Internet-connected technologies generally, in order to protect myself and others during
and after this Internet-mediated coaching experience.
I agree to indemnify and hold harmless ConneXions Classroom and all of its agents in the
event of any information disclosure or breach of confidentiality arising from the use of
teleconferencing software, including but not limited to cybersecurity breaches, hacking
attacks, and other types of unwarranted information access. I agree to be responsible for my
choice to conduct meetings with ConneXions Coaches via teleconferencing software, and I
accept all risks associated therewith, whether known or unknown at the time of signing this
document. I accept that there are no guarantees in life, and I agree to use prudence,
awareness and good sense and conduct myself wisely and responsibly in my use of
teleconferencing software, in order to protect my confidentiality and the confidentiality of any
and all others who may also choose to teleconference with ConneXions Classroom.
Signature: ________________________________________ Date: _________________
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